
Who can file a complaint? 
Want to file a complaint but not sure whether you are the right person? 

Anyone who is aware of a violation of the Official Languages 

Act can file a complaint 

You can file a complaint in any of the following cases: 

• You have personally experienced a violation of your language rights. 

• You have witnessed a violation of the Official Languages Act. 

• You know of a situation that violates the Official Languages Act. 

Even if you are not a Canadian citizen or a permanent resident, you still have the 

right to file a complaint. 

Complaints on behalf of another person 

You can file a complaint on behalf of another person, even if you have not 

personally experienced a violation of your language rights. 

However, the other person must consent to the investigation, and the 

Commissioner may communicate with and get instructions from that person 

directly. 

Anonymous complaints 

You can ask the Commissioner not to reveal your identity to the federal institution 

involved in your complaint. The Commissioner is required to protect the 

confidentiality of every investigation and will do everything in his power to keep 

your identity confidential. However, the Commissioner might have a legal 

obligation to disclose your identity in some exceptional cases. 

If you are concerned about this, you can also file a complaint without revealing 

your identity to the Commissioner, as long as you provide sufficiently clear and 

complete information. However, you will not: 

• be allowed to add information to your original complaint, 

• receive updates about the investigation, 

• be allowed to comment on any investigation report the Commissioner 

issues, 

• be informed of the findings of the investigation, 

• have the option of taking your case to the Federal Court, or 

• be allowed to challenge the Commissioner's decision. 

Investigations on the Commissioner’s own initiative 

The Commissioner has the power to investigate a situation even if no formal 

complaint has been filed. However, the Commissioner does this only in 

exceptional circumstances. 

 


