
 

 

Reasons why a complaint may be refused 
The Commissioner may refuse your complaint in the following four situations: 

1. The Commissioner does not have the power to investigate your 

complaint. 

2. The situation you are complaining about is not against the Official 

Languages Act. 

3. The situation you are complaining about has no impact on the equal 

status of English and French. 

4. Your complaint is vexatious or made in bad faith. 

1 The Commissioner does not have the power to 

investigate your complaint 
The Commissioner has the power to investigate your complaint only if it meets 

the following three conditions: 

1. it involves a federal institution, 

2. it relates to something that is against the Official Languages Act, and 

3. it concerns a specific situation. 

The Commissioner will be obliged to refuse to investigate your complaint if it 

does not meet all three conditions. For example, if you file a complaint against 

your municipality (which is not a federal institution), it will be refused. For more 

information, please see the Conditions you must meet to file a complaint. 

2 The situation you are complaining about is not against 

the Official Languages Act 
During an investigation, the Commissioner may conclude that your complaint 

does not involve a violation of the Official Languages Act and may refuse to 

investigate if the situation: 

• does not undermine the official status of either English or French; 

• does not infringe on the right to use or to receive services in either official 

language; or 

• is not contrary to the spirit or purpose of the Act. 

For example, if you file a complaint about receiving a bilingual T4 tax form 

instead of a unilingual form in your preferred official language, your complaint 

will be refused because the bilingual form is permitted by law. 

3 The situation you are complaining about has no 

impact on the equal status of English and French 
The Commissioner may refuse to investigate if the situation described in your 

complaint has no impact on the equal status of English and French. This reason 



 

 

for refusal applies to situations that the law considers to be “trivial” with respect 

to the equal status of English and French. Here are some examples: 

• You find a spelling mistake in a government-issued cheque. This 

technicality could be considered as having no impact on the equal status 

of English and French. 

• An employee of a federal department mispronounces something in your 

language. This minor problem could be considered as having no impact 

on the equal status of English and French. 

How the Commissioner determines whether a complaint is 

trivial or has no serious purpose 

The Commissioner analyzes each complaint individually. The general context 

and specific circumstances of your complaint are considered, and your 

opinions are also taken into account if they are thought to be relevant to your 

complaint. The Commissioner must answer the following question: would a 

reasonable person with the same information conclude that the complaint is 

trivial with respect to the equal status of English and French? To refuse the 

complaint, the Commissioner must be convinced that the situation has no 

serious purpose. If there is any doubt, the Commissioner must carry on with the 

investigation. 

It is important to note that some situations may seem to be trivial when 

considered separately, but if they signify a more serious problem when taken 

together, they can justify an investigation. 

4 Your complaint is vexatious or made in bad faith 
The Commissioner may also refuse to investigate your complaint if it seems to 

be vexatious or to have been made in bad faith. Here are some examples: 

• Providing false information on purpose 

• Filing a complaint to harm a person or an organization 

In these cases, the complainant's intent is at issue. For example, if someone files 

a complaint against a manager the day after being fired and the complaint is 

based on false information, it could be considered to be vexatious or to have 

been made in bad faith. 

This reason for refusal applies to complaints such as the following: 

• Complaints without legal basis that are filed repeatedly by the same 

person or group of persons 

• Complaints filed to mislead investigators 

 


